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Grievance Procedure Flow

&

Within two
business days

Initial Contact by
Client/Representative

Within two > N Within ten
business days business days
>

Client Rights Officer Supervisor Receives Grievance Form and
Meets W|th Client to Grievance Form and Follow-up Form
Complete Grievance Form Follow-up Form sent back to Client Rights

. Within two
business days

c ™
W|th|n five
business days

Q

-~

Client/Representative Client Rights reviews
may contact Client Rights response and sends
to appeal summary to client

If you wish to appeal \

\

1. Clients/representative may meet with the CEO/Designee within five business days
of the appeal. An appeal response will be sent by the CEO/Designee within
five days of this meeting.

2. Clients/representative may pursue a grievance with an organization/agent outside
of the agency. The Client Rights Officer can provide you with information about
resources available to you.
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